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WhatsUp Gold 8.x 
WhatsUp Gold v8.0 is compliant with section 508 of the Rehabilitation Act of 1973, with the 
following exceptions: 
Issue: Where colors are used, can the user select the desired color from a range of at least the 16 
standard windows colors? 

- The SNMP trap received indicator color is not user-configurable on the device map. 
- SNMPView interface status colors are not user configurable (however the same status 

information is available in the WhatsUp application where the colors are configurable). 
- The user cannot modify the colors used to denote up/down/unmonitored services in the 

Quick Status and regular status views.  They appear in the standard red/green/grey 
combinations.  These colors can be modified in the web interface. 

 
IMail Server 8.x 
(Including IMail Client, Web Messaging, Web Calendaring, Imonitor, IAdmin, and SSL Utility) 
IMail Server 8.0 is compliant with section 508 of the Rehabilitation Act of 1973, with the 
following exception: 
Issue:  Is access to all functionality provided using only the keyboard? 

- In IAdmin, when the focus leaves the tree, the user cannot "tab" back to the tree.  The 
accessibility feature called "MouseKeys" can be used as a workaround. 
 

WS_FTP Server 4.x 
WS_FTP Server 4.0 is compliant with section 508 of the Rehabilitation Act of 1973, with the 
following exceptions: 
Issue:  Is access to all functionality provided using only the keyboard? 

- When looking at the session manager, there is no way to switch between the session 
manager window and the main UI. 

- When selecting a tree item below a host, the tab key will take you to the right side of the 
dialog but not back to the tree. 

- The configure SSL dialog does not have a method for switching between the tabs. 
 
WS_FTP Pro 8.x 
The release of WS_FTP Pro v8.0 is compliant with section 508 of the Rehabilitation Act of 
1973, with the following exceptions: 
Issue:  Is access to all functionality provided using only the keyboard? 

- Program Options->Display->Command Bar 
o Unable to enable/disable checkbox items in the list with the keyboard 

- Program Options->SSL->Client Certificates/Trusted Authorities 
o Unable to view certificate properties via the keyboard 

- Find Utility 
o Unable to change tabs via the keyboard 
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