CUSTOMER PROFILE

ISP saves time and money using WS_FTP Pro

orn out of two voluntary, community-orientated

online information services, Solis is now a leading

ISP for local businesses and Internet users in the
Sheffield, England area, although it offers full co-location serv-
ices in Manchester, Aylesbury, and London. The company
employs 22 members of staff and hosts around 300 commer-
cial Web sites and 7,000 personal homepages, many of which
have been uploaded to the Web using Solis’ FTP program of
choice, WS_FTP Pro.

“We have a clear business focus — we aim to make the
Internet accessible and understandable for all of our cus-
tomers, both commercial and home users,” explained Martyn
Bailey, founder of Solis. “When we began to charge subscrip-

tion fees, it was important to provide soft-

ware that lived up to our mission statement. WS_FTP Pro, the
registered and shareware version, is both stable and easy to use. It is also powerful enough for the needs of a growing
ISP.”

Bailey first discovered WS_FTP in 1994 when he was managing Web sites for a health charity. “The sites and files
were scattered around on different servers all over the world, WS_FTP was a really handy find, and I've used it ever
since.” Bailey currently recommends the software to all of Solis’ commercial and domestic customers, and he estimates
that half of them are using the software on a regular basis.

“WS_FTP Pro 6.0 is doubly vital to Solis as we rely on it to update our own Web pages, download various hardware
and software updates, and repair customer’s sites when they’re ‘broken’,” said Bailey “We don’t even think about ‘using’
the software, to us it's an everyday tool which we know won't let us down.”

“We can train anyone to use the software in less than five minutes. It does what it should do without trying to think
for us. It doesn’t give us silly jumping paper clips and useless messages before crashing the system. We know that we
can reliably recommend it to colleagues and customers without them coming back to us complaining that it doesn’t
work or they can’t use it,” said Bailey.

WS_FTP Pro also contains a number of very useful functions that can make using the software even easier. Bailey is
blind and has recorded a series of short .wav files — complete, connect, and error — that tell him when something has

happened during the FTP process. “For disabled users like myself, this function is really useful and it has a reassuring
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effect for new users, many of whom are usually based in an unsupported academic or medical environment.”

Demonstrating even more flexibility, WS_FTP Pro is also available in a Software Developer’s Kit, allowing the cre-
ation of custom applications. With a choice of languages that includes C++ and Visual Basic, developers can create
standalone FTP applications or add network file transfer functionality to existing custom applications. For example,
developers can use the development kit to write applications that post frequent updates to Internet or intranet servers
or automatically download documents or programs at separate times and inter-
vals.

“Overall, WS_FTP Pro has been a great product for Solis,” said Bailey. “We have saved a great deal of time, and
therefore money, by not having to double guess what has gone wrong. We provide telephone technical support to our
customers and one glance through the call logs shows that in three years we have only had 152 calls related to
WS_FTP issues, now that is a result!

“WS_FTP is an old friend, it's remained with me throughout my various Internet experiences and earned itself a
great reputation. I make no secret of being a lifelong technology junkie. If only half the tools were as reliable and
trustworthy as WS_FTP Pro 6.0, I'd be a very happy man!”



